How to Register and start the PDHRA Survey on the 

NEHC PDHRA WEB site 

1. General Instructions:  The PDHRA (DD-2900) process has two parts.  The first part is when you, the Service Member (SM), fill out the first three pages of the form.  The second part is when a Health Care Provider (HCP) reviews the form with you, answers any questions you have, and then certifies your form by electronically signing the form.  The PDHRA process is not considered complete unless you fill out the form AND the HCP certifies your form.  If you just fill out the form and do not contact the Call Center to have the form certified, the DD-2900 is marked as incomplete.

The following instructions show you how to register on the NEHC PDHRA WEB site so that you can complete the first three pages of the DD-2900.  To actually fill in the PDHRA (DD-2900) go to the Instructions for filling out DD-2900 form.

2. Information from your PDHRA POC:  Your Unit’s PDHRA POC should provide you with the following important pieces of information to participate in the PDHRA process:

a. The address of the PDHRA Survey WEB site.                     (HTTPS://WWW-NEHC.MED.NAVY.MIL/EDHA/)
b. The “Passphrase” to start the registration process.                   (Rifleman1st#  all lower cases except for the R)
c. Your Unit’s RUC number

d. The time frame that you should call the Call Center to have your DD-2900 certified by a HCP.

e. The telephone number of the Call Center.                                                 (1-888-734-7299 Option #3)

It is recommended that you go to the WEB site and fill in the first three pages of the DD-2900 before you call the Call Center.  By doing this, the time required to stay on the telephone will be very short (10 to 15 minutes).  If you do not have access to a computer with an internet connection you can call the Call Center and the Customer Service Representatives (CSR) will fill out the form for you over the telephone.  The time necessary to accomplish this over the telephone is between 30 to 40 minutes and should only be used if you cannot get access to a computer with internet.

It is also recommended that you fill out the DD-2900 prior to the time you are told to call in.  You are allowed to fill out the DD-2900 on the WEB site any time prior to your call in time.

3. Steps necessary to Register on to the PDHRA WEB site:
a. Cut and paste the WEB address listed above in 2. (a).

b. The PDHRA WEB site will be shown on your browser.  CLICK the X in the upper right corner of the warning window.  Now you will see the log-in screen.

c. At the top right side of the log-in screen you will see two blue arrows and text.  Next to the second blue arrow will be the words New User? (Local Admins/Providers see below).  Click on the words New User.
d. The next screen that will be displayed is the Enter a Passphrase screen.

e. Enter the Passphrase that you PDHRA POC gave you.  Normally it will be “Rifleman1st#”.  Enter this Passphrase in the box next to the words Passphrase.  All lower case except the “R”.  Click on the SUBMIT button.

f. The next screen that is displayed is the New User Registration Screen.  Fill in the following information on this screen:

i. First box input your SSN without dashes.  This will become your Login ID for this WEB site.

ii. Second and third boxes input a password that you want to use to access this site..  There are strict rules for passwords.

1. Passwords must be between 8 and 12 characters.

2. Passwords must contain at least one number.

3. Passwords must contain at least one upper case alpha character.

4. Passwords must contain at least one lower case alpha character

5. Password must contain at least one special character (a symbol like: !, @, #, $, %, ^, &, *, (, ), =, +, or ?.

6. Passwords cannot contain any spaces.

7. If the passwords you input in these two boxes do not match an error message will be generated and you will need to correct them.

iii. The fourth and fifth boxes on this page have to do with a Password Reminder Question and Answer.  Click on the down arrow at the corner of the Question box to select the question you want to use.  There are three questions you can choose from:

1. Your mother’s maiden name

2. Name of your pet

3. Name of your high school

iv. You select the question you want to use by clicking on the down arrow then clicking on the question you choose.

v. After you have chosen the question that you want to use enter the answer to the question in the box labeled Answer.
vi. The next items that you need to input are your name and date of birth:  Enter your Last name, your First name, your Middle initial.

vii. On the next line enter your Date of Birth (DOB).  There is a specific format for your DOB.  You must input your DOB in a MM/DD/YYY format.  Example, if your DOB is April 15 1968 you would input O4/15/1968.

viii. The next four inputs are check boxes.  Just click on the small circle next to the correct input for Gender, Service Branch, Component, and Pay Grade.
ix. To finish the registration process Click on the REGISTER button

x. If you do not receive the same screen back with red warning notes you have successfully registered on the PDHRA site, Congratulations!!
xi. If you got the same screen back with those nasty red notes on it, you must correct the information and click on the REGISTRATION button again!  NOTE the screen removes all the security information if there were other errors on the form, so you must input your security information again prior to you clicking on the REGISTRATION button.

xii. Now that you are registered on the PDHRA WEB site you can continue on to inputting your DD-2900 data or you can come back later to do it.  (See Instructions for filling out DD-2900 form.)

