Addendum for Marine Corps Families

In addition to the information contained in the previous pages of this guide, this addendum provides additional information on the benefits, services, and support available to the Survivors of our Fallen Marines: 

Long Term Care Program

· Mr. Walt Baines is the Long Term Care Program Manager at Headquarters, Marine Corps.  He provides assistance to the next of kin of deceased Marines for an indefinite period of time following the disengagement of the assigned Casualty Assistance Calls Officer (CACO).  He can be reached by calling (800) 847-1597 or by email at walt.baines@usmc.mil
Support Organizations
Marine Corps Community Service (MCCS)

	ARIZONA
MCAS, Yuma

Building 633

Box 99119

Yuma, AZ 85369-9119

(520) 341-5213 DSN: 941

CALIFORNIA
MCLB, Barstow

Building 44

Barstow, CA 92311-5047

(760) 577-6533 DSN: 282

MCB, Camp Pendleton

Box 555020

Camp Pendleton, CA 92055-5020

(760) 725-6206 DSN: 365

MCRD/WRR, San Diego

Building 10

4025 Tripoli Avenue

San Diego, CA 92140-5196

(619) 524-5729 DSN: 524

MCAS, Miramar

Post Office Box 452009

San Diego, CA 92145-2008

(619) 577-6931 DSN: 267

MCAGCC, Twentynine Plams

Box 788100

Twentynine Palms, CA 92278-8100

(760) 830-7206 DSN: 957

 GEORGIA
 MCLB, Albany

 Building 7560

 814 Radford Boulevard

 Albany, GA 31704-1128

(912) 439-5287 DSN: 567
 
	 HAWAII
 U.S. Marine Corps Forces Pacific

 Box 64112

 Camp H.M. Smith, HI 96861-4112

 (808) 477-8748, 8702 DSN: 477

 MCB, Kaneohe Bay

 Building 1404

 Box 63073

 Kaneohe Bay, HI 96863-3073

 (808) 254-8806 DSN: 457

 MISSOURI
 MCSA, Kansas City

 15424 Andrews Road

 Kansas City, MO 64147

 (816) 843-3650 DSN: 894 

 NORTH CAROLINA
 MCB, Camp Lejeune

 Building 1, Rm 223

 PSC Box 20004

 Camp Lejeune, NC 28542-0004

 (910) 451-3813 DSN: 751

 MCAS, New River

 P.O. Box 4128

 Building 208

 Jacksonville, NC 28542-5001

 (910) 450-6110 DSN: 750

MCAS, Cherry Point

PSC Box 8009

Cherry Point, NC 28533-8009

(252) 466-4401 DSN: 582

SOUTH CAROLINA
MCAS, Beaufort

Bldg 553

P.O. Box 55018

Beaufort, SC 29904-5023

 (843) 522-7572 DSN: 832



	MCRD/ERR, Parris Island

Bldg 202

P.O. Box 5100

Parris Island, SC 29905-5003

(843) 525-3792 DSN: 335

VIRGINIA
HQBN, HQMC, Henderson Hall

1555 S. Southgate Road, Bldg 29

Arlington, VA 22214-5003

(703) 614-7206 DSN: 224

MCB, Quantico

2034 Barnett Avenue

Suite 101

Quantico, VA 22134

(703) 784-3471, DSN: 278
	 JAPAN
MCB, S. D. Butler

Bldg 001

Unit 35023

Camp S.D. Butler

FPO AP 93673-5023

011-81-611-745-3525 DSN 645

MCAS Iwakuni

PSC 561 Box 1867

FPO AP 96310-0029

011-81-827-21-3070 DSN: 253


Survivor Support Organizations
Defense Finance and Accounting Service
800-321-1080

Department of Veterans Affairs
800-827-1000


Memorial Programs Service
800-697-6947


Montgomery GI Bill/VEAP Refund
888-442-4551


National Cemetery System
800-827-1000


Presidential Memorial Certificate Program
202-656-4259

Financial Point
888-243-7351

Gold Star Wives of America, Inc.
888-751-6350

HQMC Casualty Section
800-847-1597

Military Family Resource Center
703-696-9053

Military Medical Support Office (MMSO)
800-876-1131

Military OneSource
800-342-9647

National Military Family Association
703-823-6632

National Association for Uniformed Services
800-842-3451

Navy Criminal Investigative Service (NCIS) Family Liaison
800-479-9685

Navy-Marine Corps Relief Society (NMCRS)
703-696-4904

Office of Servicemembers’ Group Life Insurance
800-419-1473

Society of Military Widows
800-842-3451

Social Security Administration
800-772-1213

Tragedy Assistance Program for Survivors (TAPS)
800-959-8277

Benevolent and Philanthropic Agencies
Several reputable organizations that support the Marine Corps are listed below.  A more comprehensive list follows.  
	Navy-Marine Corps Relief Society (NMCRS)
	 SYMBOL 183 \f "Symbol" \s 10 \h  The Navy-Marine Corps Relief Society is a private, non-profit charitable organization sponsored by the Department of the Navy and operates nearly 250 offices ashore and afloat on most Navy and Marine Corps installations.  

 SYMBOL 183 \f "Symbol" \s 10 \h  The Society provides financial assistance and counseling for survivors.  Financial assistance is provided in the form of interest-free loans and/or grants to family members (children) who are pursuing post secondary undergraduate studies or vocational training.  

 SYMBOL 183 \f "Symbol" \s 10 \h  Family members may apply for assistance through any of the Society's field offices, a local office of the American Red Cross or by writing to: 

HQ, Navy-Marine Corps Relief Society

801 North Randolph Street, Suite 1228

Arlington, VA 22033-1968

 SYMBOL 183 \f "Symbol" \s 10 \h  Additional information and questions should be directed to the Society at 703-696-4904 or visit the Society’s website: www.nmcrs.org



	Marine Corps Community Services (MCCS)
	· The MCCS offices located at various Marine Corps installations provide a wide range of services for family members with valid ID cards.  Services available include Disaster and Crisis Assistance, Individual and Family Counseling, Information and Referral, Relocation Assistance and Family Member Employment Assistance Program (FMEAP).  Limited services may be provided to non-eligible family members, e.g., parents and siblings.
 SYMBOL 183 \f "Symbol" \s 10 \h      For more information on services and programs available, contact MCCS at 
      800-336-4663 East of the Mississippi River (except for Wisconsin), or 
      800-253-1624 West of the Mississippi or visit the MCCS website: 
      www.usmc-mccs.org




	Military OneSource
	· Military One Source understands the needs of military family members who have lost their loved one.  Surviving spouses, parents, and children can turn to Military OneSource for information, resources, and counseling support during their time of need.  Help is available 24/7 by telephone or internet.

· Services include face-to-face counseling in the local community at no cost;
      immediate support for those with emotional well-being issues; referrals to 

      appropriate service branch agencies, aid agencies, charitable organizations, 

      support groups, and other resources; educational materials related to
      benefits, grief, and other related issues; and translation services into over 150  

      languages.

· For more information on services and programs available, contact Military
     OneSource at 1-800-342-9647 (from the U.S.); * 800-3429-6477 (overseas
     only); collect at (484) 530-5908 (overseas deployed or in remote areas); 
     (877) 888-0727 (en espanol); (866) 607-6794 (TTY/TDD)

· *Use access code before dialing the toll free number.  Access codes can be found on the Military OneSource website (www.militaryonesource.com) at “Contact Us”.



	
	


	Armed Forces Services Corporation 
	 SYMBOL 183 \f "Symbol" \s 10 \h  On behalf of the Navy-Marine Corps Relief Society, the Armed Forces Services Corporation (AFSC) provides eligible family members with lifetime benefit and entitlement information and assistance at no cost.  Their services include an analysis of available benefits, an annual benefit update, notification concerning changes to benefits or entitlements, insurance counseling, and other general assistance.   For details, view the NMCRS Letter accompanied by the AFSC Acceptance and Information Release Form at the end of this addendum.  

 SYMBOL 183 \f "Symbol" \s 10 \h  For additional information, contact AFSC at 888-237-2872 or visit the AFSC website at: www.afsc-usa.com




	Marine Corps - Law Enforcement Foundation

(MC-LEF)
	 SYMBOL 183 \f "Symbol" \s 10 \h  The MC-LEF believes the nation's most precious resource is its youth and their educational development is of primary importance in assisting them in becoming meaningful members of society.  

 SYMBOL 183 \f "Symbol" \s 10 \h  The Foundation is a non-profit corporation that encourages eligible and deserving children of Marines, former Marines and Federal law enforcement personnel to develop their spiritual, moral, intellectual and physical abilities.  They support the efforts of qualified applicants through financial assistance for a college, vocational or technical education.  For this purpose, the foundation purchases bonds that mature when the child reaches the age of 19.  

 SYMBOL 183 \f "Symbol" \s 10 \h  Questions may be directed to the Foundation at 877-606-1775.  Initial contact 

   should be made by fax only at 973-625-9239.  Additional information can be 
 obtained by visiting the MC-LEF website (www.mc-lef.org).



Benevolent and Philanthropic Agencies

	Program 

Name
	Benefit OFFERED
	Contact 

Information

Web Address
	Eligibility

Requirements
	Additional/

Miscellaneous

 Info

	American Red Cross
	*Varies
	www.redcross.org/services/afes/0,1082,0_321_,00.html

	Active Duty Dependent
	Communication, Financial Aid, Counseling

	American Legion
	Multiple Programs
	www.legion.org/activeduty

	Active Duty Dependent 
	Household Maintenance, Errands, Car Repair, Scholarship, Financial Assistance

	American Ex-Prisoners of War
	Awareness/Benefit Assistance Organization
	www.axpow.org
	All former prisoners of war and dependents
	Benefits Awareness, Counseling.

	AMVETS, Voices from Home
	Communication
	www.voicesfromhome.com/home.html

	Active Duty Dependent
	Assist Families in Communicating with Service Members, Voice Emails.

	Armed Forces Relief Trust
	Monetary Donations
	www.afrtrust.org 
	Active Duty Dependent
	Transportation, Air Fair, Special Medical Attention, College Tuition

	Blind Veterans Association (BVA)
	Advocacy

Assistance


	www.bva.org

	Veterans and their Families
	Education Scholarship, Counseling.

	Blue Star Mothers
	Communication
	www.bluestarmothers.org

	Mothers of Service Members
	Assist with Communication Between Mothers and Service Members, Email.

	Comfort for America’s Uniformed Services Elite (CAUSE)
	Comfort Items
	www.cause-usa.org

	Military Service Members
	Clothing, Recreational/Practical Items, Lending Library, Gift Packs.

	Disabled American Veterans (DAV)
	Multiple Programs
	www.dav.org

	Military Service Members and Veterans
	Assist with Medical Board/Personnel Evaluation Boards, DVA Claims. 

	Fallen Patriot Fund
	Monetary Donations
	www.fallenpatriotfund.org

	Dependent of

Service Member

Killed or Wounded

in OIF.  
	Recipient

Selected by Mark

Cuban Foundation

	Fisher Foundation
	Lodging,

Airline Tickets
	www.fisherhouse.org

	Active Duty Dependent, Others
	Comfort Homes near Medical Facilities, Airline Tickets via Hero Miles Program

	Fleet Reserve Association
	Information Resource
	www.fra.org
	Enlisted members of the Navy, Marine Corps and Coast Guard (reserve, retired and AD)
	Advocate on Capitol Hill/Member of The Military Coalition

	Gold Star Wives
	Benefits Service Organization
	www.goldstarwives.org
	Spouse of active duty member


	Benefit Info, Legislative Updates

	Injured Marines Semper Fi Fund
	Multiple Programs

Monetary Support
	825 College Blvd, Suite 102, PMB 609, Oceanside, CA

92057
	Military Service Members and Families
	Wide Variety of Monetary Benefits

	Marine Corps Scholarship Foundation
	Scholarship for Children of Deceased Marines
	www.mcsf.org

	Children of Marines who die in support of the Global War on Terrorism
	(703) 549-0060

Fax: (703) 549-9474



	Marine Corps Law Enforcement Foundation 

(MC-LEF)
	Monetary Donations
	www.mc-lef.org

	Children of Deceased Service Members and Veterans, Others
	Bonds, Financial Aid

	Marine Corps League
	Multiple Programs
	www.mcleague.org
	Honorably discharged, active duty and Reserve Marines with 90 days of service or more, and retired Marines
	A national service program, scholarships

	Military Pets Foster Project
	Pet Foster Care
	www.netpets.org/netp/foster.php

	Military Service Members and Families
	None

	National Amputation Foundation, Inc. (NAF)
	Information

Counseling
	www.nationalamputation.org

	Veteran and Civilian Amputees
	Donated Medical Equipment, Peer Support. 

	National Military Family Association
	Multiple Programs
	www.nmfa.org

	Active Duty Dependent
	News, Information

	Navy-Marine Corps

Relief Society
	Multiple Programs
	www.nmcrs.org 
	Active Duty Dependent
	Financial, Educational, Benefits Counseling, Information and other Services 

	Operation Hero Miles
	Transportation
	www.heromiles.org 
	Active Duty and Dependents
	Transportation for Emergency Leave and Travel to Bedside.  Operated by Fisher Foundation.

	Paralyzed Veterans of America ( PAV)
	Multiple Programs
	www.pva.org

	Veterans
	Assistance with benefits and health care issues. 

	The Retired Enlisted Association
	*Varies
	www.trea.org
	Veterans
	Financial aid to veterans and their families who are faced with adversity or distress

	Tragedy Assistance Program for Survivors (TAPS)
	Counseling Programs
	www.taps.org
	Active Duty Dependent
	Peer Support, Grief Counseling, Crisis Information 

	USO
	*Varies
	www.uso.org/pubs/8_20_2747.cfm

	Active Duty and Dependents
	Contingency Travel, Child Care and Phone Cards 

	Veterans of Foreign Wars of the United States
	Multiple Programs

Monetary Grants up to $500
	www.vfw.org
	Active Duty and Dependents
	Provide emergency financial aid to qualified military personnel, or their family members, for help during financial hardships resulting from military deployments

	Wounded Warriors
	Quality of Life Support
	www.wounded.warriors.org

	Military Service Members
	Food coupons, clothing, entertainment, phone cards.


*Note:  The benefit amount varies based on a number of different factors, i. e. financial ability, hardship, academic criteria, maximum allowance, and the organization’s funding level.

